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1. lesn u3y4yeHus: AUCHUILIMHBI
Heabto ocBoeHust AUCIUTUTMHBI «KOH(IUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHHUSIX)
SBIIIETCS. OCBOCHHE W OTpPabOTKAa OCHOBHBIX IMOJXOJOB K YIPABICHUIO MEKIUIHOCTHBIM
KOH(JIUKTOM.
3agayamMu OCBOCHHUS TUCITUTUINHBI SBIISTFOTCS:

dbopMupoBaHHEe YMEHHMH U HABBIKOB IIO3HAHUA,

dHalli3a W IIPOTrHO3UPOBAHUA

KOH(JIMKTOJIIOTHYECKUX ACTIEKTOB NPOPECCHOHATBHON eI TENbHOCTH;

— IpUOOpETeHNE NIPAKTUYECKUX HABBIKOB U YMEHHH MTOBEICHHS B KOHQUIMKTHBIX CUTYaIUsX,
a TaKXKe MPaBWIBHOM OLEHKH, NMPOTHO3HPOBAHUSA, MPOQMIAKTUKA KOH(IMKTOB, ONTHMAIIbHBIX
CPEZCTB U CIIOCOOOB UX Pa3peIICHUs U yIpaBJIeHUs! KOHDIMKTHBIMU CUTYALUSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM NMPOrpaMMbl

JAucuunnmza

«Kondnukronorus

B MCKINYHOCTHBIX OTHOIIICHUAX» ABJIACTCA

(bakyIbTaTUBHON NUCHUIUIMHON y4eOHOTO MaHa.
JucuuMmiuHa wW3y4daercd Ha BTOPOM TOAY IOATOTOBKM OpJAMHATOpa, €CJIM HMHOE He
ONPEJIETICHO €T0 MHANBUAYAJIbHBIM IUIAHOM ITOATOTOBKH.

3. [lnanupyemble pe3y/bTaThl 0CBOEHHS MPOrPAMMBI AU CHHUILIHHBI

3.1. Ilnanupyemblie pe3yJbTaTbl 00y4YeHHsl, COOTHECEHHble C YCTAHOBJIEHHBIMH B
nporpaMme OpAHHATYPbI HHANKATOPAMH JO0CTHKeHNs (POPMUPYeEMbIX KOMIIeTeHIM i

KOZI U HAMMCHOBaHHE
KOMIIETCHIIUHU
BBINIYCKHUKA

KO}I U HAMMCHOBAHHE
HHAUKATOPAa JOCTUKECHUSA
KOMIICTCHIIMU BBIINTYCKHUKA

HepequL IVIAHUPYEMBIX pE3yJbTaTOB oﬁyqemm mo
JUCHUIIIMHE

YK-3. Cnocoben
PYKOBOIUTH paboToi
KOMAaHJBI Bpadei,
CPeIHero M MJIaIIero
MEIUIIMHCKOIO
TepcoHaa,
OpTraHU30BHIBATh
IpoIiecc OKa3aHUs
MEJIMIIMHCKON ITOMOIIU
HaCeJIEHUI0

YK-3/U1-1. BeipaGaTeiBaet
CTpAaTEeTHIO COTPYIHUYECTBA U
Ha ee OCHOBE OpraHu3yeT 0Toop
YJICHOB KOMaH/bI BpadeH,
CPEIHETO M MIIAJIIETO
MEIUIMHCKOTO IIepcoHama s
JOCTH)KEHHS TIOCTABICHHON
LIEITH, PACTIpeesisi PO B
KOMaH e

YK-3/UJ-2. [lnanupyer u
KOPPEKTHPYET PabOTy KOMaH/IbI
Bpaueii, CpeAHEro U MIaAIEro
MEIUIIHCKOTO IIepCOHaa C
Y4ETOM JINUHOCTHBIX
0COOCHHOCTEH, UHTEPECOB H
MHEHHH ee YICHOB;
pacupenesseT HopyYeHHs 1
JeJIerupyeT HOTHOMOYHS
YJIeHaM KOMaHJIbl

YK-3/UJ-3. Pasperniaer
KOH(MJIMKTBI ¥ IPOTUBOPEUHSI
TIPH JIEJIOBOM OOIIEHUU Ha
OCHOBE yJeTa HHTEpPECOB BCEX
CTOPOH

3HATh:
— OCHOBBI IICUXOJIOTUH, COTPYJHUYECTBA U KOMAaHIHOU paboThI;

— TIpaBa M JOJDKHOCTHBIE 0053aHHOCTH YJICHOB KOMAaH/IBI;

— NPUHLOUINGI IUIAHUPOBAHHS TEKyIIeld paboThl M pacIpeAeieHHs
Harpys3KH;

— OCHOBBI KOH()JIMKTOJIOTWH W NPHHIMIIB pa3peIleHns] KOH(INK-
TOB M IIPOTHBOPEUH;

yMeThb:

— BLIpa6aTI)IBaTI) CTpAaTCTHUIO COTPYAHNUYCCTBA,

— OpPTraHU30BbIBATH 0T60p YICHOB KOMaH/Ibl U paCIIip€AC/IATh POJIA B
HEW;

— IUIAHUPOBATh M KOPPEKTHPOBaTh PabOTy KOMAHABI C y4ETOM
JIMYHOCTHBIX OCOOEHHOCTEH €€ YJICHOB;

— pacupeleiaTh NOPYYEHU U IEJIETUpPOBaTh MIOJIHOMOYMS YiICHAM
KOMaH/Ibl;

— pa3zpemaTbh KOH(INKTH ¥ IPOTHBOPEUHS B KOMAH/E;

— MOTHBHpPOBaTh KOMaH/ly M €€ YYaCTHUKOB Ha JOCTH)KEHHE 001Ie-
TO ¥ UHJUBHIYaJIbHOTO Pe3ybTaTa;

BJIA/IeTh:

— HAaBBIKOM BLIpa6OTKI/I CTpaTeruu COTpyaAHNICCTBA,

— HaBBIKOM OTOOpa WICHOB KOMAaHJBI M paclpesieieHus poiell B
HEW;

— HaBBIKOM IIJIAHWPOBAHUS U KOPPEKTHPOBKM PabOTHI KOMAHIBI C
Y4ETOM JITTHOCTHBIX OCOOCHHOCTEH €€ WICHOB;

— HaBBIKOM pacIpeleNICHUs] IOPYYEHUM U JEeJIErMPOBAaHUEM IIOJIHO-
MOYMH YJIEHaM KOMaH[bl;

— HaBBIKOM pa3pelieHNH KOHQINKTOB ¥ NPOTUBOPEUHI B KOMaH/IE;
— HaBBIKOM MOTHUBAllMM HA JOCTHXXEHHE KOMAHJHOTO U MHAUBHU]Y-
AJIBHOTO Pe3ynbTaTa.

YK-4. Cnocoben
BBICTPAMBATh
B3aUMO/ICHiCTBHUE B
paMKax cBoei
podhecCHOHATLHOM

YK-4/UJ-1. YcranaBnuBaet u
pa3BUBacT PO eCCUOHATBHEIC
KOHTAKTHI B COOTBETCTBHUH C
MOTPEOHOCTSAMHU COBMECTHOM
JIESITEILHOCTH, BKITFOUasi 0OMeH

3HATDb:

— OCHOBBI U IIpaBWJIa AEJIOBOM KOMMYHHKAIIUH;

— IPUHIIMITEI BEIPAOOTKH €AMHOMN CTPAaTernu B3aMMOACHCTBYS,

— NpaBujia BEJIEHUS IUCKYCCHA;

— TEPMHUHOJIOTHYECKHE €AMHUIBI U HOMEHKJIATypHbIE HaWMEHOBa-




Koa n HanmeHoBaHuUe Kon n HanmenoBanue Ilepeyens MIaHUPYeMBIX Pe3yJIbTATOB 00y4eHHUS O
KOMIIETCHIINHU HHAUKATOpPa J0CTUKECHUSA JAUCHUIIINHE
BBIITYCKHHKA KOMIICTCHIIMH BbINYCKHHMKA
JIEATEIIBHOCTH nHpOpManueit 1 BRIpaboTKy HUS JUIA aKaIeMU9IEeCKOTO B MPOQEeCCHOHAIBHOTO B3aUMOICHCTBHS
€IMHOM CTpaTeruu B CBOCH cepe nesTeTbHOCTH;
B3aMMOJIEHCTBHSA yMeTh:
VK 4/I/II[ 2 — YCTaHaBJIMBAaTb W pPa3BUBAThb HpOCI)CCCI/IOHaHBHLIC KOHTAaKThI B
) COOTBETCTBHU C HOTpe6HOCTﬂMPI COBMECTHOM JCATCIBbHOCTH,
ApPryMEHTHUPOBaHHO U N
— oOMeHMBaThcs WHpOpMaNME U BbIpadaThIBaTh €AMHYIO CTpare-
KOHCTPYKTHBHO OTCTAaUBAcCT o .
TUI0 B3aUMOJCUCTBUAA,
CBOM IIO3UIIUHU U UJICU B o
— Y4JacCcTBOBaTh B HpO(l)eCCI/IOHaJ'IbHOI/I JUCKYCCHUHU U apryYMEHTUPO-
aKaICMHNYCCKUX U
BAaHHO U KOHCTPYKTHUBHO OTCTAaMBACT CBOU MO3ULIUU U UJICU;
poheCCHOHATBHBIX
— BI:IGI/IpaTI) CTUJIb JCJIOBOI'O O6IIIeHI/I$I B 3aBUCUMOCTU OT CUTYya-
AUCKYCCUAX .
Ly,
YK-4/U]1-3. BriOupaer ctuib — HCIOJB30BaTh TEPMHUHOJOTMYECKUE €IUHHUIBI U HOMEHKIATYpP-
JCI0BOTO 06H.[6HI/ISIB HBIC HAMMCHOBAHUS IJIA aKaACMHUYCCKOI'O H HpOCI)eCCI/IOHaHbHOI'O
3aBHCHUMOCTH OT LCJIN " B3aPIMO,H€I>'ICTBPIH;
YCIIOBUI IApTHEPCTBA; BJIA/IeTh:
aarnTupyeT peib U CTUJIb — HAaBBIKOM YCTAaHOBJICHUSI U Pa3BUTHUA HpO(I)eCCI/IOHaJ'ILHBIX KOH-
O6H.[eHI/I$I K CUTYyalusam TaKTOB B COOTBCTCTBHU C HOTpe6HOCT$IMI/I COBMECTHOM JACATCIIBHO-
BSaHMOHeﬁCTBHﬂ CTH,
— HAaBBIKOM O6MeHa HUHPO Mauueﬁ U BbI a6OTKH e}lHHOﬁ cTpaTreruu
YK-4/U1-4. Vicions3yeT o . $op P P
B3aUMOACHUCTBUA,
TEPMHUHOJIOTHYCCKUE CAUHULBI 1 -
— HaBBIKOM BCIACHUS HpO(beCCI/IOHaHbHOI/I JAUCKYCCHUU U OTCTauBa-
HOMEHKIIATYypHBIE o ..
HHA CBOUX IMO3HUIIMU U UJICU,
HAanMMCHOBaAHUA AJIsL .
— CTHJIIMHU O€JI0BOI'O O6H.[€HI/IH,
aKaACMHUYCCKOI'o u
— HCHOJIb30BAHUCM TCPMHUHOJIOTHICCKUX CAWMHHUI 1 HOMCHKIIATYP-
IpoQeCCHOHANTBEHOTO o
. HbIX HAMMCHOBAHHMHM TJI1 aKaJCMHUYCCKOI'O H HpO(I)eCCI/IOHaJ'IBHOFO
B3aMOJCHUCTBUA o
B3aUMOJCUCTBUA.
4. TpynoeMKOCTh pa3/iesioB JUCHUILIMHBI U BUAbI 3aHATHI
OO0t 00beM TUCHUILIMHEL B 3aYETHBIX €IUHULAX 1
OO0t 00bEM IUCHUILIMHEL B AKaJIEMUYECKAX Yacax 36
dopma IpOMEKYTOUHOU ATTECTALUHN: 3a4er
Ne HaunmeHoBaHue pa3aeiioB Konra B Tom uncie CP Bcero,
n/n JUCIUTLINHBI KTHas JI 11 C aK.4.
pabota
1. | Ilonstue KOH(MIUKTA U €T0 CTPYKTYpA.
TeopeTnyeckre NoaX0bl B
KOH(DIUKTOJIIOTUN 4 2 2 10 14
2. | KondaukT kak conmanbHbIi peHoMeH 2 2 8 10
3. | YmpaBneHue KOHQIUKTOM:
paspernieHue u npoduiakTrka 4 2 2 8 12
UTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue zauamus, I1 — npakmuueckue 3ansimus, CP — camocmosmenvhas
paboma obyuarowe2ocs

5. Coaep:xkaHue pa3/aesioB, TeM JUCHUILIHHBI

Paznen 1. Ilonsitme koHpumkTa M ero crpykrypa. Teoperndeckme moaxoasl B

KOH()IMKTOJIOTHH.
Tema: OcHnosvl  kougauxkmonocuu. Ilonstne xoHdmukTa. KoHuuKT Kak crmocod
paspelieHusT 3HAYUMBIX TPOTHBOPEYMH, BO3HUKAIOMIMX B  TPOIECCE B3aUMOJCHCTBUS.

[TpotuBOAEiicTBHE M TNPOTUBOOOPCTBO CyOBEKTOB KOHGuMKTA. IIpoTHBOpeuMs Kak peyeBble
NeCTBUS, HalpaBJieHHblE Ha HaHECEHHE yIiepOda MPOTHUBOMOJIOXKHOW cropoHe. Kiaccudukanuu
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KOH(QIUKTOB. THUIBI KOH(IUKTOB: MO HCTOYHMKAM BO3HUKHOBEHHUS (KOH(IMKTHI II€HHOCTEH,
UIEeHTU(UKAIIMN), TI0 COIHAIBHBIM  TOCIEACTBUSIM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIC), TIO
MacmTabHOCTH, 10 popMaM OOPHOBI, IO OTHOIIEHHIO CYOBEKTOB K KOH(IHMKTY, 110 HCIIOIB30BAHHIO
cropoHaMu TakTUKU. CTpykTtypa KoHpaukTa. O0bekT cropa. CyObekThl KOH(IMKTA (OTIACIbHBIC
WHIWBUBI, TPYIIbL, OpraHu3alyu). YCIOBHS NpoTekaHus KoHpiaukra. MacmTad KoH(IHMKTA.
Crparerun M TaKTUKHA IOBEeIEHUS CTOPOH. Mcxonbl KOH(IMKTHON cuTyaluu (IOCIEACTBUS,
pe3ynbTaThl, UX OCO3HAHHE).

Bunsl KOHOGIMKTOB. BHYTpUIMYHOCTHBIE, MEXIMYHOCTHBIE, TI'PYMIIOBbIE KOH(IMKTHI.
OcHoBHBIE TapaMeTpbl KOH(PIUKTA U (DaKTOPHI, BIUSAIONINE HA UX HHTEHCUBHOCTD.

[loHATHE BHYTPUIMYHOCTHOIO KOH(QUIMKTA, €ro OCOOeHHOCTH. OCHOBHBIE KOHIIETLUU
BHYTPHIMYHOCTHBIX KOH(MIHUKTOB (3. ®peiin, K. Our, 3. ®pomm, K. Xopuu, A. Axnep, Macnoy,
K. JleBu). @opMbl NpOSBIEHUS BHYTPHIMYHOCTHBIX KOH(IMKTOB U UX CHUMIITOMBI: HEBPACTEHUS,
siidopusi, perpeccus, MPOSKIHsI, HOMAAU3M, paruonanu3M. CrocoObl paspenieHrss KOH)IUKTOB U
UX COZEp>KaHue: KOMIPOMUCC, YXOJ, NEpPEeOpUeHTaLUs, CyOInMalys, uiealn3alus, BEITECHEHHUE,
Koppeknus. [TorpeOHOCTH, HHTEPECHl, IEHHOCTH W MOTHUBBI MOBEICHUS JIMYHOCTU. BHYTpeHHUE U
BHEIIHUE IPOTUBOpEYMs JIMYHOCTM H HUX B3aUMOCBs3b. llepekuBaHMEe Kak OCHOBa
BHYTPHIMYHOCTHOTO KOH(IUKTA. [TocnencTBUs 1 MPOSBICHUS BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.

[loHATHE MEXIUYHOCTHOTO KOH(IUKTA, €ro OCOOEHHOCTH M CTpPyKTypa. OCHOBHBIE
MOAXOAbl B HM3YYCHWH MEXKIMYHOCTHBIX KOH(MJIMKTOB (MOTHBAllMOHHBIA, OpPTaHU3ALMOHHBIN,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN U 11p.). Kiaccudukanumu Mexxmm4HOCTHRIX KOH(auKkTOB. PoneBoe
obmenue. Cdepbl MPOSBICHUS MEXINYHOCTHBIX KOH(IMUKTOB. YTPaBICHHE MEKIMYHOCTHBIMHU
KOH(JIMKTaMHU.

Tema: [Ipynnoevie kougauxmor. I[loHSATHE TPYNIOBBIX KOH(IUKTOB, KIACCHU(PUKAIIHS.
OcobeHHocT 00pa3a KOHQUIMKTHOW CHUTyallud B IPYNIOBBIX KOHQUIUMKTaxX. ['pynmnoBble HOpMBI,
[EHHOCTH, (YHKIHH, CIIOCOOBI TOBENCHHS W MEXaHU3Mbl BO3HHKHOBEHHS MEXKTPYIIIOBBIX
KOH(QIMKTOB. KOHQIMKT TUMA «IMYHOCTh — TIpyIna», ero ocoOeHHOCTH. OCHOBHBIE MOHSATHUS:
CTaryc, NO3HIIMUs, BHYTPEHHSS YCTaHOBKA, POJIb, TPYIIIOBBIE HOPMBI.

MexrpynnoBsle  KOH()IUKTB, HMX NpUuuHbl U QyHKIuM. DopMbl  NPOTEKAHUS
MEXTPYIIOBBIX KOHQIMKTOB U CIOCOOBI UX pa3pelLeHusl.

Pazpnen 2. KoH(uuKT Kak conuaabHbIi ()eHOMEH.

Tema: Kongpnuxkm e cmpykmype coyuonocuu. KOHQIUKT U colMalibHbIE MPOTHUBOPEUUSI.
JerepmuHanust KoHGIMKTA. DTanbl pa3BUTHUS KOH(IUKTA, UX OCHOBHOE cojepxanue. Kpurepuun
BBISIBIICHHSI dTama pa3BuTHs KOHGIHMKTA. [IpuamHBl KOHGIUKTOB, MX Kiaccupukanus. [IpuaunHb
KOH(JIMKTa W OCHOBHBIE€ THUINbl HNPUYUH: HAJIWYME TPOTUBONOJIOKHBIX  OpHUEHTALUH;
U/ICOJIOTUIECKHE TIPUYNHBI: TIPUYHHBI, 3aKITFOYAIOIIAECS B PA3IMYHBIX (POpPMax SKOHOMHUYECKOTO U
COLIMAJILHOTO HEPAaBEHCTBA; NPUYMHBI, JISKAIINE B OTHOIIEHUSAX MEX]y 3JEMEHTaMM COLMaIbHON
cTpykTypbl. Ctpecc. IIpuunnabl oObekTuBHbIE. CyObEKTHUBHbBIE NPUYMHBI MPOTHUBOPEUUS MEXKIY
OTJENbHBIMU  HMHAMBHIAMHM. (Cxema: TMpHYMHBl KOH(QJIMKTa B opraHu3auuu. IIpuyuHel
JeCTPYKTUBHBIX KOH(MIUKTOB. [I[pU4nHBI KOHCTPYKTUBHBIX KOHPIUKTOB. OCTpOTa KOH(IUKTA KaK
KOH(JIMKTA C BBICOKOW HHTEHCHUBHOCTBIO COLMAIBHBIX CTOJKHOBEHUH. J[nMTenbHbIE 3aTsyKHBIE
KOH(QIUKTEL. CriocoObl BbIsiBIeHUS. DYHKIMM KOH(MIUKTA. 3HAYeHHE 3HAHUA O TPUYMHAX
KOH(JIMKTA JJIsl IeSATeNbHOCTH COLMaIbHOrO paboTHHMKa. CTaauu (dTambl) pa3BUTHS KOH(IMKTA.
[IpenxondnuktHass cutyarusa. CrocoObl  BeisIBICHUS. WHIMAEGHT — COOCTBEHHO KOH(IUKT
(primaacta xoHpmukTa). CriocoObl BbIsABICHUA. ODckananus KoHQuukTa. CriocoObl BbISBIECHUS.
Paspemienne konpaukra. 3aBepiieHue KoHpaukra. Kputepuum 3aBepiieHuss W pe3yJbTaThl.
[ToctrkoHdnukTHas cuTyarus. CriocoObl BHISBICHHUS.

Tema: Kongnuxmogpodbus. Ctunu noseneHuss B koHpmukre. [lonstue koHdaukTopoOUu.
[TIpupoga u MexaHuzMbel KoHQuuKTOPOOMH. CTHUAM pa3pelieHuss KOHQUIMKTA. YKIOHEHHE.
Crnaxusanue. Ilpunyxnenue. Kommpomucc. Pemenue mnpoGnemsl. Koudaukrodgobus kak
NPUYMHA U CJIEJCTBHUE MCUXOJOTHUECKUX U COLMANBHBIX siBIeHUNH. CrocoObl BBISBICHUS CTETIEHU
KOH(MIMKTOPOOHH Y MallMeHTOB MEAUIIMHCKOTO Pa0OTHHKA.

Pa3nea 3. Ynpapienne KOHQpINKTOM: paspelieHre U NpouiIaKkTuKa.



Tema: Jluunocms 6 konghnuxkme. IloBenenue TUUHOCTH B KOH(DHMKTE. CTpaTeruu NoBeACHUs
B KOH(IHKTE, UX Kiaccudukanuu (oommii 0630p). Kpurepun s pextnBHOCTH BBIOOpA CTpaTeruu
noBeJeHUA B KOH(IuKTe. BimsHue Ha BBIOOp CTpaTeruu MOBEACHUS B KOH(IMKTE OKPY)KAIOLIEH
cuTyauuu. BiusiHue Ha BBIOOp cTpaTeruu NoBeACHUs B KOH(MIMKTE KYJIbTYpPHOH MPUHAIIEKHOCTH
YYaCTHHUKOB. BnusHue Ha BbIOOp CTpaTerddl TMOBEACHUS B KOH(IUKTE JMYHOCTHBIX KadecTB
y4acCTHHUKA. TpyIHBIE CUTyallMM B >KU3HEACATEIbHOCTH 4YeloBeKa. XapaKTepUCTUKA TPYIHBIX
cutyauuil. [IpusHaku TpyAaHOM cUTyaluu. YPOBHU TPYAHOM CUTyauuu. TpyaHble CUTyalluu
NeSITeIbHOCTH (IpOOJEeMHBbIE CHUTyallMM, aBapuUiHbIE CHUTYallUH, SKCTPEMalbHbIE CUTYaIUH).
TpyzaHble cUTyalluu COLMAJIBHOTO B3auMozeicTBus. TpyaHble cUTyalluM BHYTPUJIMYHOCTHOIO
IU1aHa (BHYTPWINYHOCTHBIE 3aTPyJHEHUS, BHYTPUIMYHOCTHBIE KOH(IMKTHI, )KU3HECHHbBIE KPU3HUCHI).
ITpoGiema Bo3pacTHbIX Kpu3HucoB. IloBeneHne yenoBeka B TPYIHBIX CUTYaLUsX.

Tema: Memoowr  ypecynuposanusi  kongaukmos. llocpegHHYeCTBO  Kak  crocoO
yperynupoBanusi KoHuukTa. OOydeHne 5(G(EKTHBHOMY TMOBEJACHUIO B KOH(MIMKTAX W WX
paspemieHuto.  OOmMe peKOMEHJAUMKM 1O  yOpaBileHHI0O  KoHpmukTamu.  OpraHusauus
MIEPEroBOPHOI0 IpoIlecca KaKk OCHOBHOTO METOJIa PeryJIMpoBaHus KOH(MIMKTOB. KOHCTpYKTHBHbIE
U JIECTPYKTHBHbIC NPUHLIMIIBI U MOJEIM OpPraHM3aLUU IEeperoBopHoro mnpouecca. OCHOBHbIE
XapaKTEepUCTUKU CTaHJAPTHBIX METOJIOB BEIECHUS NEPEroBOpoB. MeTO10JIOTHS «IIPUHIUIUAIBHBIX
IIEPEroBOPOBY», €€ 0COOCHHOCTH, KOHCTPYKTHUBHbIE Hadaja U HPAaBCTBEHHO-3TUYECKHE NPUHIIUIIBL.
MeTtonio5i0THsl  «IIO3ULMOHHBIX II€PETOBOPOBY», clielu(prKa, BO3MOXKXHOCTU U OIPaHUYEHHUS.
Mertonosoruss  «aJbTEPHATUBHBIX IEPErOBOPOB», XapaKTEPUCTHKA, YCIOBUA I PUMEHEHHUS,
OCHOBHbIE TpuHIUNGBL. CTHIM TeperoBopHoro mporecca. (OCOOCHHOCTH SMOIMOHATIBHON
peryJsiliMM NeperoBOpHOro IMpolecca U KOMMYHHMKALIMM YYaCTHMKOB HEPEroBOPHOIO Ipoliecca.
Haubonee TunuyHple OMMOKKA BEJACHUS MEPErOBOPHOTO IMPOIECCa W CHOCOOBI UX TPEOOJICHHUS.
Crioco6b1 paspenieHuss kKoH(aukTa. CuioBble CIOCOOBI MOAABICHUS KOH(IJIUKTA. YIpaBieHUE
KOH(JIMKTaMH. YCIIOBHSI MPOBEACHUS TEPETOBOPOB: HAJMYWE CTOPOH, 30HA OOIIMX WHTEPECOB,
pasinyMs B MOAXOJAaX K pPEIICHHIO KOH(JIMKTA, JKeJaHWe IOCTHYb B3aMMOIIOHMMAHUS, Y4YeT
MHTEPECOB JAPYT Apyra. JTanbl BECHUS EPEroBOpoB (HauyaabHbIA — MOATOTOBUTEIbHBIN, EPBbII —
UCCIIEIOBATEIbCKUI, BTOPOH — OTCTaMBaHHWE IPEUMYIIECTB, TPETUH — 3aKIIOYMTEIbHBIM —
COIIaCOBaHUE IMO3ULMUHN). DJIEMEHThl NPUHLUIINAIBHBIX NEPErOBOPOB (JIFOJIM, MHTEPECHl CTOPOH,
B3aMMOBBITO/IHbIE BAapHAHTBHI, KPUTEPUH pe3yabTaToB). [IpUHIUIBI BO3MOXKHOIO y4acTUs
NOoCpeiHMKa B IeperoBopax. PeanpHoe MOBeAEHHME MOCPEAHUKOB. TpH BHAAa NOCPEAHMYECTBA
(popmanbHOe, HehopManbHOE, OOIIECTBEHHOE). JTalbl B TOCPEAHUYECTBE (BHAYale, B Mpoliecce).
Kapra xongunukra. MeauaropctBo u peryiaupoBanue KoH(iaukTa. CylnHOCTb, BUIBl U (DYHKIUHU
HeperoBopoB. MeauaTopcTBO M peryiupoBaHue KoHGIMKTA. /J[uHaMuKa meperoBOpHOro mporecca.
[TonroroBka k meperoBopaMm. Benenue m aHanmu3 pe3yibTaToB meperoBopoB. [lcuxonornueckue
MEXaHU3Mbl M  TEXHOJOTHSl IEeperoBopoB. MeToabl  yperylupoBaHUs KOHQUIMKTOB C
NICUXOJIOTHYeCKON  mojomyiekoil. IIporHo3upoBanue u npoduiaakTUKa KOHQUIMKTOB — Kak
HeoTheMJIeMass 4acTh ympaBieHus KoHpiaukToMm. IloHAtme o cnoco0ax MPOrHO3UPOBAHMUS U
npodunakTuku KoH(IUKTOB. MHAMBUIyaTbHBIE CIIOCOOBI MPOPMIAKTUKN KOHQUKTA. [IpuHIMIE!
KOHCTPYKTUBHOIO B3auMmozeicTeus. dopmupoBaHME HaBBIKOB IPOTHO3MPOBAHMS BapHaHTOB
Pa3BUTHUSL MEXKJIMYHOCTHBIX OTHOLIEHWM U B3auMojelcTBua. Ponb mnpodeccroHanbHBIX H
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3UPOBAHUM U MPOPUIAKTUKE KOHPIUKTHBIX CUTYyallUH.

6. CemuHapckue 3aHATHSA

Ne Tema, copep:kanue 3aHATHS KoJu-Bo Texymmi
n/n 4acoB KOHTPOJIb
1. | IousTne koHdIUKTA U ero cTPYKTYpPHI. Teopernyeckue 2 YCTHBIN OITPOC
NMOAX0/bl B KOH()IMKTOJIOTHH
Bonpocuwi:

1) TounsTtre xoH(pnukTa. KoHdaUKT Kak crocod
pa3pelieHnst 3HaYUMBIX IPOTUBOPEUNH, BOSHUKAIOIINX B
MPOLECCE B3aUMOJICCTBHUSL.




2) Kiaccudukaruym KOHPIUKTOB.

3) Crpykrypa KOH(DIHKTA.

4) O6wekT criopa. CyobekThl KOHGIHMKTA (OTAETBHBIE
WHIUBUBL, TPYIIIBI, OPTaHU3AIUN ).

5) VcnoBus nporekanus KoHpaukra. Macmrab
KOH(IIMKTA.

6) Crpareruu U TAKTUKH [MOBEJACHUS CTOPOH.

7) Bwubl KOHDIUKTOB.

8) BHyTpHIHYHOCTHBIE KOH(DIUKTHL

9) Mex)IMYHOCTHBIC KOH(IIUKTHI.

10) I'pynmoBsie KOH(IUKTHL.

11) CriocoObI pa3penieHus: KOHPIUKTOB

KondumkT kak conuajbHblii peHomeH 2 YCTHBIH OITPOC

Bonpocui:

1) TIpuunHbl KOHPIUKTOB, UX KIacCH()UKAIUS.

2) Dranbl pa3BUTHS KOHQIMKTA, UX OCHOBHOE
CoJlepKaHue.

3) Kpurepuu BbISIBICHUS 3Tarna pa3BUTHS KOHMIMKTA.

4) Crua nmoBeaeHus B KOH(QIHMKTE.

5) Tousrue koudaukTOPOOUH.

6) Crtunu paspenieHusi KOHQIUKTA.

YnpasiieHue KOHPIMKTOM: pa3pelieHne u 2 YCTHBIN OITPOC
npopujIaKTHKA

Bonpocui:

1) TloBemeHue TUYHOCTH B KOH(IUKTE.

2) Crpareruu noBeJCHUs B KOHPIUKTE, HX
KJIaccu(PUKaIUH.

3) Kpurepuu 3¢dhextrBHOCTH BEIOOpA CTpATErHu
MOBEJCHUSI B KOH(IIUKTE.

4) BrusiHHe Ha BBIOOp CTPATETUU MOBECHUS B
KOH(IINKTE OKpYXKarollei CUTyaluu.

5) Mertonbl yperynupoBaHus KOH(IUKTOB.

6) IIporro3upoBaHue U MpodUIAKTHKA KOHPIUKTOB KaKk
HEOThEMJIEMasl YaCTh YIPaBJIEHUs KOH(INKTOM

Bcero 6

7. Y4yeOHas1 M y4eOHO-MeTOAMYecKasi TUTepaTypa 1o JuCHMIINHe

OcHoBHas JIUTEpaTypa

Kubanos A.{. Koudaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

I'pumnna H.B. Tlcuxonorus konguukra. — CI16: ITutep, 2008 — 544 c.

SIxynnueBa O.H. Ilcuxomorus obmenus: ydeOHuk s crno / O.H. fkynuueBa, A.IL
[Mpoxodrera. — 2-e u3m., crep. — Cankr-IlerepOypr: Jlanb, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekcr: a1ekTpoHHBIA // JlaHb: >ME€KTPOHHO-OMONMOTEUHAss CUCTEMa. —
URL.: https://e.lanbook.com/book/165858

JlonoJTHUTeIbHAS JIUTEpaTypa

Annynos A.S., Kosanes B.B. Kondaukronorus. Pabouas terpans / Ilog obur. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

EmenbsinoB C.M. [Ipaktukym no koHdaukronoruu. — CII6: ITutep, 2004 — 400 c.

JleonoB H.!. Kondnukts! u koHmukTHOE noBeeHue. Metozs! nuzydenus. — CI16: [Tutep,
2005 —-240 c.




8. IlepeyeHb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH « AHTEepHETY,
HEe00XO0AUMBIX JIs1 0CBOCHMS U CHHUILIUHBI (MH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMBbI,
npogeccuoHaIbHbIe 0a3bl TaHHBIX, NIEPUOANYECKHE U3TAHU U JIP.)

Ne HaumenoBanue uHTEpHET- Anpec B cetu «MHTEpHET» Ycenosus
n/n pecypca Jocryna

1. | Hayunas snexTpoHHas https://elibrary.ru/ CBOOOIHBII
oubmmoreka (PMHILI)
«eLibrary.ru» —
poccuiickas
MH(POPMAIIMOHHO-
aHaMTHYeCKas 0a3a
HAYYHBIX MyOJIMKaLUi 10
pa3HBIM OTPACISIM

2. | Hayunas snexkrpoHHas https://cyberleninka.ru/ CBOOOIHBII
6ubanoreka
«KubepJlennnka»
(meproanyecKue U3IaHus,
Hay4HbIC CTAThU U JP.)

3. | O6epoccuiickast https://vrachirf.ru/ CBOOOIHBIN
colaibHas ceTh «Bpaun
PDy

9. IlepevyeHb MPOrpaMMHOI0 0OecriedeHHs1, HeOOXOAMMBI /1JIs1 0CBOEHHS TUCIUTITHHBI

I /(;)l HaumMeHoBaHue NPOrpaMMHOro obecredyeHnst Yci0Bus IPeI0CTABICHUSA

1. | Oducssrii naketr Microsoft Windows 10 IOrOBOPY

2. | EAUC na 6aze MUC «Menuanor» 10 IOrOBOPY

3. | MuorodpyukuuonansHas ACYOIT MBY UHO 110 JOTOBOpY

4. | Kaspersky Endpoint Security mas Windows 110 JOTOBOPY

5. | WEBINAR (BEBMHAP) 110 JOTOBOPY

6. | Cucremsl Koncynsrantllnoc 10 JOT'OBOPY

7. | ObC Jlanb DneKTpoHHO-OMOIMOTEUHAs CUCTEMA 110 JOTOBOPY

8. | Koncynbrant Bpaya DeKTpOHHAS MEIMLMHCKas OMOIMOTEKA | TIO JIOTOBOPY

9. | [lnardpopma aucranuronHoro odydenust LMS Moodle cBOOOJIHO PACIPOCTPAHIEMOE
12. | OdwucHsriii maker LibreOfiice cBOOOJTHO PacIpOCTpaHsIeMoe
13. | Apxusarop 7-Zip cBOOOJTHO PacIpOCTpaHsIeMoe
14. | Cuctema Voov meeting (voovmeeting.com) CBOOOJHO pacrpocTpaHsIeMoe

10. OneHouHble cpeacrea AJd KOHTPOJA KadeCTBa MOATOTOBKHU

TexyLuii KOHTPOJIb YCIIEBAEMOCTH
Tekymuit KOHTPOJIb YCIIEBAEMOCTH — ATO TEKYIMI KOHTPOJIb OCBOSHHUS TUCLIATLINHBL.
TexyImuii KOHTPOJIb IPOBOAUTCS B BUJIE YCTHOIO OIIPOCA HA 3aHATUSAX.

IIpomexyToyHasi aTTecTalMsA
[IpomerkyTouHas arrecTarys — 3TO Pe3yJabTaThl OCBOCHUS AUCUMILIMHBI WA YaCTU TUCLIATUINHBL.
[IpomerxyTouHas arrectaiys o JUCHUIUIMHE TPOBOAUTCS M0 OKOHUYAHUK CEMECTPA.
®dopma aTTecTalyu: 3a4er.
3aganus 11 aTTECTAIMN BKITIOYAIOT B ce0sl BOMPOCHI ISl YCTHOTO OIpOca.




Tpunooicenue xk paboueti npoepamme QaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU
npoepammel opouramypet 31.08.11 Vasmpaszsykosas ouaznocmuxa

DoHJ O1LIEHOYHBIX cpeacre

HpI/IMepHLIe BOIIPOCHI IJIA NOATOTOBKHU K 3a4€Ty

. CoBpeMeHHbIE KOHLENIUN KOH(IIUKTA.

. OyHKIMY U JUHAMUKA KOH(DIMKTOB, MX XapaKTePUCTHUKA.

. Tunonorus KOH(GINKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHANIBI B KOH(QJIMKTHOM CUTYaIlMH, UX XapaKTePUCTUKA.

. IIpyyriHa BO3HMKHOBEHUS KOH(IUKTOB.

. Tumonorus KOHPIUKTHBIX TMYHOCTEH U MX COLUATBHO-TICUXOJIOTHYECKUE XapaKTEPUCTHKH.

. Ob11ast xapakTepucTUKa KOMMYHUKALMOHHBIX TEXHUK pa3pellieHnss KOH(IUKTOB.

. TexHomoruu paMoHaIEHOTO MTOBEICHUS JIMYHOCTH B KOH(IIMKTAX, UX XapaKTePUCTUKA.

9. YnpaBneHue BHyTPHINYHOCTHBIMU KOH(IUKTAMH.

10. YrpaBiieHne MeXKIMIHOCTHBIMU KOH(IIMKTAMU.

11. Yrpasnenue rpynnoBbIMUA KOH(JIMKTaMU.

12. OcHoBHBIE TOIXOABI K TMpUYMHAM W (hopMam TPOSBICHHUS BHYTPHJIMYHOCTHOTO KoHGuHKTa (3.
Opeiin, K. 0T, 3. ®pomm, K. Xophau, A. Amnep, A. Macnoy, K. JleBun).

13. Dransl yrpaBieHUst MeXINYHOCTHRIMU KOH(IIMKTAMU U UX COJEpIKaHHE.

14. Tlcuxonoruyeckue MeXaHU3Mbl JIMYHOCTHOM CaMO3allUThl IOCPEIHMKA B IpOLECCe BEICHHS
MIEPErOBOPOB C CYOBEKTaMH KOH(DIMKTHOTO B3aMMOICHCTBUSL.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B ITpoLiecce KOH(IMKTA.
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